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WELWYN HATFIELD BOROUGH COUNCIL 
SOCIAL OVERVIEW SCRUTINY COMMITTEE – 4TH SEPTEMBER 2019 
REPORT OF THE CORPORATE DIRECTOR (HOUSING AND COMMUNITIES) 

DOMESTIC ABUSE POLICY 

1 Executive Summary 

1.1 This report recommends the approval and adoption of the updated draft 
Domestic Abuse Policy set out in Appendix A. 

1.2 The current Domestic Abuse Policy was adopted by Welwyn Hatfield Community 
Housing Trust in December 2015. The current policy is shown at Appendix B. 

1.3 Following the re-integration of the former Trust in February 2017 and changes in 
legislation and practice since the previous policy was approved, a full review of 
the current policy has been carried out and updated as set out in this report. 

1.4 The draft updated Domestic Abuse Policy provides guidance on how the council 
will deal with cases of domestic abuse to ensure we provide a consistent and 
empathetic service. 

1.5 The updated draft Domestic Abuse Policy reflects changes to the previous policy 
in the following areas; 

 Updated council branding 

 Updated definition of domestic abuse and violence against women and girls in 
line with Government definitions and guidance 

 Revised partnership working arrangements to reflect current practice 

 Updated the support provided by the council and our partners. 

 Removal of procedural guidance from the policy document 
 
2 Recommendation(s) 

2.1 Members recommend to Cabinet the adoption of the Domestic Abuse Policy (as 
set out at Appendix A). 

3 Explanation 

3.1 The current Domestic Abuse Policy was drafted in December 2015 and rolled out 
in the former Community Housing Trust. 

3.2 The current policy is a former Trust policy and therefore is not representative of 
current operational circumstances. 

3.3 The council is a key partner in the Community Safety Partnership, which has five 
key priorities via a published annual action plan. One of these references 
specifically our approach to managing incidents of domestic abuse:  



 

1) Support People Enduring or Escaping Domestic Abuse, Intimidation and      
Harassment. 

3.4 The updated draft Domestic Abuse Policy defines our objective to provide a 
consistent and supportive response to all those who experience domestic abuse 
either directly or indirectly. 

3.5 The policy is clear on the councils’ commitment to delivering an easily accessible 
and victim centred approach to tackling domestic abuse. 

Implications 

4 Legal Implication(s) 

4.1 Under the Crime and Disorder Act 1998 (as amended), district councils have a 
duty to plan jointly with other named responsible authorities to prevent and tackle 
crime, anti-social behaviour and the misuse of drugs.  The responsible authorities 
(including Police, Hertfordshire County Council, National Probation Service, 
Clinical Commissioning Groups and the Fire and Rescue Service) form the 
Community Safety Partnership. 

4.2 The Governments’ Homelessness code of guidance for local authorities 
recommends that Housing Authorities should have policies in place to identify 
and respond to domestic abuse.  Section 177(1) of the Housing Act 1996, the 
Homelessness Act 2002 and the Homelessness Reduction Act 2017 places a 
duty upon the council to assist those who are homeless or threatened with 
homelessness due to domestic abuse or other violence.  

4.3 Perpetrating domestic abuse is a crime as well as a breach of tenancy.  The 
council has tools and powers to deal with perpetrators of domestic abuse under 
the ASB, Crime and Policing Act 2014 as well as the ability to commence civil 
proceedings against the tenancy. 

5 Financial Implication(s) 

5.1 Failure to manage cases of domestic abuse effectively can lead to increased 
costs due to void loss, damage to property, compensation claims for redress via 
the Housing Ombudsman and court costs relating to compensation, enforcement 
and evictions. 

6 Risk Management Implications 

6.1 The risks related to this proposal are: 

6.2 Failure to support victims of domestic abuse safely and effectively can put victims 
at added risk and could ultimately lead to a Domestic Homicide. 

6.3 Failure to support victims of domestic abuse within our communities presents a 
high reputational risk to the council.   

6.4 Both of these risks are significantly mitigated by having a robust policy and clear 
procedure in place to ensure reports are managed quickly, sensitively and 
consistently. 

7 Security and Terrorism Implication(s) 



7.1 There are no implications arising from this Policy. 

8 Procurement Implication(s) 

8.1 There are no procurement implications arising from this policy. 

9 Climate Change Implication(s) 

9.1 There are no climate change implications arising from this policy. 

10 Human Resources Implication(s) 

10.1 There are no human resources implications arising from this policy. 

11 Health and Wellbeing Implication(s) 

11.1 Domestic Abuse can have a significant impact on the health and wellbeing of 
victims, their families and the community.  The Domestic Abuse Policy sets out a 
harm centred and victim first approach. 

11.2 The policy is clear about safeguarding vulnerable groups as well as dealing 
robustly with cases of domestic abuse. 

12 Communication and Engagement Implication(s) 

12.1 Once the policy is agreed, communication on what the public can expect from 
how we will deal with reports of domestic abuse, how services can be accessed, 
other support avenues available and how quickly we will respond will be 
designed and published. 

13 Link to Corporate Priorities 

13.1  The subject of this report is linked to the Council’s Corporate Priorities: 

a) Our Community and specifically to the achievement of ’promoting 
inclusive and safe communities’  

b) Our Housing and specifically to the achievement of ‘being a high 
quality landlord’.  

14 Equality and Diversity 

14.1  An EqIA was completed in July 2019 (Appendix C) and the EqIA found that there 
is the potential for negative impacts because we may have to take action against 
vulnerable perpetrators who may have complex needs themselves.  However, it 
is considered these impacts are justified on the grounds that each case will be 
risk assessed and the proportionality of any action will be measured and 
recorded to identify any mitigating circumstances or support needs. 
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